
WE RECOMMEND THAT YOU PURCHASE YOUR TICKETS ONLINE

AVOIDING THE USE OF CASH

MANDATORY USE OF A FACE MASK
You should bring your own face mask

BODY TEMPERATURE CONTROL AT THE ENTRANCE
Access is not permitted with a body temperature higher than 37.5ºC. 
In this case, we will refund the total amount of your ticket purchase

PLEASE DESINFECT YOUR HANDS AS YOUR ENTER THE MUSEUM
Disinfectant hand gel available at the entrance

KEEP AT LEAST 1.5 METRES AWAY FROM OTHER PEOPLE 
DURING THE VISIT

MEMBERS OF THE SAME HOUSEHOLD ARE ALLOWED 
TO WALK TOGETHER

CAPACITY MONITORING AND REDUCTION
The museum checks that the capacitiy does not exceed what is allowed 
and we make sure the density for each visitor is right. In some rooms, 
capacity is even more límit (We will tell you in each case). For this reason, 
we have not enabled exclusive time slots for vulnerable groups

ONE-WAY ROUTE
Please follow the signs indicating one-way route

THE VISIT LASTS 1:30 HOURS

LEFT-LUGGAGE REMAIN CLOSED
Entry with objects larger than 35 x 35 x 25 cm, rucksacks, bags, umbrellas, 
pushchairs or any other object that the authorised personnel consider a 
risk to museum security may not be brought into the museum

SHOP CLOSED
The museum shops provisionally remain closed

WE HAVE INCREASED THE FREQUENCY OF CLEANING 
AND DISINFECTING

DOWNLOAD THE MUSEUM FLOORPLAN 

WELCOME SPECIFIC MEASURES REGARDING THE COVID-19 VIRUS 
Thank you for your collaboration


